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1. Overview
This Refund Policy outlines the terms and conditions for refunds on Open Mind Ledger subscriptions and services. We strive to
ensure customer satisfaction while maintaining fair business practices.

By subscribing to our Service, you acknowledge and agree to this Refund Policy.

2. Subscription Plans
2.1 Pricing Tiers

Tier QBO Connections Monthly Annual (per month)

Starter 1-5 $199 $179

Growing 6-15 $349 $314

Professional 16-30 $499 $449

Business 31-50 $699 $629

Enterprise 51-100 $999 $899

2.2 Billing Cycles
  - Monthly: Billed on the same date each month

  - Annual: Billed once per year, with a 10% discount

3. Free Trial
3.1 Trial Terms

  - Duration: 5 days from account creation
  - Access: Full feature access with 1 QBO connection

  - Payment Required: No payment information required to start
  - Conversion: Subscription activates only when you explicitly subscribe

3.2 Trial Limitations
During the trial period:

  - You are limited to 1 QuickBooks Online connection
  - Some features may have usage limits

  - Trial accounts that expire become read-only

3.3 Trial Extensions
Trial extensions may be granted at our discretion. Contact sales@openmindledger.com to request an extension.

4. Refund Eligibility
4.1 Monthly Subscriptions

Within 14 Days of Initial Purchase:
  - Full refund available if you are not satisfied

  - Must request refund within 14 days of first paid subscription
After 14 Days:

  - No refunds for partial months
  - You may cancel at any time to prevent future charges

  - Access continues until the end of the current billing period

4.2 Annual Subscriptions
Within 30 Days of Purchase:

  - Full refund available minus any usage fees
  - Usage fees calculated at monthly rate for time used

31-90 Days After Purchase:
  - Pro-rata refund available (unused months refunded at monthly rate)

  - 10% early termination fee may apply
After 90 Days:

  - No refunds for annual subscriptions
  - You may request to convert to monthly billing at renewal

4.3 Upgrade Refunds
When upgrading subscription tiers:

  - No refunds for the upgraded period
  - Unused portion of previous tier is prorated toward the upgrade

4.4 Downgrade Credits
When downgrading subscription tiers:



  - Credit is applied to your account
  - Credit can be used toward future billing

  - No cash refunds for downgrades

5. Non-Refundable Items
The following are not eligible for refunds:

5.1 Services Rendered
  - Professional services or consulting already performed

  - Custom development or integration work
  - Training sessions already delivered

5.2 Policy Violations
  - Accounts terminated for Terms of Service violations

  - Accounts terminated for Acceptable Use Policy violations
  - Accounts terminated for fraud or illegal activity

5.3 Third-Party Charges
  - QuickBooks Online subscription fees (billed by Intuit)

  - Payment processing fees (retained by Stripe)
  - AI API usage fees (if using your own API keys)

5.4 Expired Requests
  - Refund requests submitted after the eligibility window

6. How to Request a Refund
6.1 Submitting a Request

To request a refund:
  1. Email: Send your request to billing@openmindledger.com

  2. Subject Line: "Refund Request - [Your Account Email]"
  3. Include:

  - Your registered email address
  - Subscription tier and billing date

  - Reason for the refund request
  - Any relevant details or circumstances

6.2 Processing Time
Request Type Processing Time

Standard refund 5-7 business days

Complex cases 10-15 business days

Disputes 30 business days

6.3 Refund Method
Refunds are processed to the original payment method:

  - Credit/Debit Card: 5-10 business days to appear
  - Bank Transfer: 7-14 business days

  - Account Credit: Immediate

7. Cancellation vs. Refund
7.1 Cancellation

Canceling your subscription:
  - Stops future automatic charges

  - Maintains access until end of current billing period
  - Does not automatically trigger a refund

7.2 How to Cancel
You can cancel your subscription by:

  1. Going to Account Settings > Subscription
  2. Clicking "Cancel Subscription"

  3. Confirming cancellation
Or contact support@openmindledger.com for assistance.

7.3 Effect of Cancellation
After cancellation:

  - Access continues until the paid period ends
  - Data remains accessible until account deletion

  - You can resubscribe at any time

8. Special Circumstances



8.1 Service Outages
If the Service experiences extended outages:

  - Outages exceeding 24 consecutive hours may qualify for credit
  - Credit calculated as: (Outage Hours / Total Monthly Hours) x Monthly Fee

  - Maximum credit: 100% of monthly fee
  - Outages due to force majeure are excluded

8.2 Service Discontinuation
If we discontinue the Service:

  - Pro-rata refund for unused subscription period
  - 90 days' notice provided when possible

  - Data export tools provided before shutdown

8.3 Billing Errors
If you are charged in error:

  - Full refund of erroneous charges
  - Expedited processing (within 3 business days)

  - No documentation required for obvious errors

8.4 Hardship Considerations
We may consider exceptions for:

  - Medical emergencies
  - Business closures

  - Natural disasters affecting your operations
Contact support@openmindledger.com with documentation to discuss your situation.

9. Chargebacks and Disputes
9.1 Contacting Us First

Before filing a chargeback with your bank or credit card company:
  - Please contact us at billing@openmindledger.com

  - We resolve most issues within 48 hours
  - Chargebacks incur processing fees that may be passed to you

9.2 Chargeback Consequences
If a chargeback is filed:

  - Your account may be immediately suspended
  - We will provide evidence to the payment processor

  - If the chargeback is reversed, a $25 administrative fee may apply
  - Repeated chargebacks may result in account termination

9.3 Legitimate Disputes
We respect your right to dispute charges. However, legitimate issues are best resolved directly:

  - Faster resolution
  - No impact on your credit

  - Maintains your access to the Service

10. Enterprise and Custom Agreements
10.1 Custom Terms

Enterprise customers with custom agreements:
  - Refund terms are as specified in your contract

  - This policy does not override custom agreement terms
  - Contact your account manager for assistance

10.2 Annual Prepayment
For customers who prepay annually:

  - Refund terms follow Section 4.2
  - Early termination clauses in your contract supersede this policy

11. Contact Information
For refund requests and billing questions:

Email: billing@openmindledger.com
Phone: (Monday-Friday, 9 AM - 5 PM Eastern)

For general support:
Email: support@openmindledger.com

Mailing Address:
Uncle Sam Tax Rescue LLC dba Open Mind Archives

8198 South Jog Road, Suite 104
Boynton Beach, FL 33472

Governing Law: This Refund Policy shall be governed by the laws of the State of Florida, United States, without regard to conflict of



law principles. Any disputes shall be resolved in the state or federal courts located in Palm Beach County, Florida.

12. Policy Changes
We may update this Refund Policy from time to time. Changes will be:

  - Posted on this page with an updated date
  - Communicated via email for material changes

  - Applied to subscriptions starting after the change date
Existing subscriptions are governed by the policy in effect at the time of purchase.

Effective Date: January 20, 2026
Version: 1.0

*This document is provided for informational purposes only and does not constitute legal advice. It should be reviewed and
customized by a licensed attorney familiar with your specific business, jurisdiction, and circumstances before use.*


